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General terms and conditions 
1. Introduction 

These Conditions regulate the delivery from the Supplier 
to the Customer of the Deliverables described in the Pur-
chase Order and any annexes. 
 
Any terms, requirement, etc. from the Supplier are not valid 
between the parties unless the Customer has explicitly der-
ogated from these Conditions by way of a written amend-
ment.  
 
These Conditions, including any amendments thereto, and 
the Purchase Order shall be construed as mutually explan-
atory. In case of inconsistency between the wording of 
these Conditions and the wording of the Purchase Order, 
the Purchase Order shall be given priority.  
 
 

2. Definitions 
"Agreement" means the Purchase Order and these Condi-
tions collectively. 

 
"Conditions" means these general terms and conditions for 
trade with the Customer.  
 
"Customer" means Andel Holding A/S or any of Andel 
Holding A/S’s affiliated companies as stated in the Pur-
chase Order. 

 
"Day" means a calendar day. 
 
"Defect" means the non-performance of the Deliverables, 
i.e. when the Deliverables do not conform to the provisions 
of the Agreement, or do not fulfil the Customer's needs, 
where the Supplier is aware of these. 

 
"Delay" means the non-performance of the Supplier with 
regard to Delivery in accordance with the Delivery Time 
and any other time constraint in the Agreement, and this is 
not due to force majeure or to circumstances for which the 
Customer is responsible. 
 
"Deliverables" means all Goods and Services that the Sup-
plier shall deliver according to the Purchase Order or the 
requirement specification (if any) and these Conditions, in-
cluding ancillary products and services, e.g. documenta-
tion etc.  
 
"Delivery" means the physical handing over of the Goods 
from the Supplier to the Customer and / or the completion 
of the Supplier’s performance of the Services in the agreed 
quantity and quality.  
 

"Delivery Time" means the time for Delivery stated in the 
Purchase Order. 
 
“Goods” means the goods to be delivered by the Supplier 
pursuant to the Purchase Order. 
  
"Partial Delivery" means a delivery of only a part of the De-
liverables.  

 
"Purchase Order" means the order which the Customer 
has submitted to the Supplier describing the Deliverables 
and the specific terms of the delivery not covered by these 
Conditions. 
 
"Service" means the service(s) to be delivered by the Sup-
plier pursuant to the Purchase Order. 
 
"Supplier" means the supplier of the Deliverables. 
 
"Warranty" means the Supplier’s warranty that the Deliver-
ables conform to all the requirements and provisions of the 
Agreement and whereby the Supplier undertakes to repair, 
replace or redeliver the Deliverables, when the Delivera-
bles do not conform to all the requirements and provisions 
of the Agreement. The meaning of the word "Warranty" 
shall be fully interchangeable with the word "guarantee". 
 
"Warranty Period” means a period in which the Supplier’s 
Warranty applies. 
 
“Working Hours” means Monday – Friday 8.00 am – 4.00 
pm CET. 

 
3. The Supplier's acceptance of the Agreement 

The Supplier shall accept the terms of the Agreement in 
their entirety, either by: 
 

1. written confirmation of the Purchase Order 
within 14 (fourteen) Days from the receipt, or 

2. signing the Purchase Order. 
 
If the Supplier has made any changes to the Purchase Or-
der, these are not agreed unless a new Purchase Order is 
issued by the Customer or an amendment is made to the 
original Purchase Order by the Customer.  
 
These Conditions cannot be derogated in any way unless 
expressly permitted by the Customer in a written amend-
ment to the Conditions. 
 

4. The Supplier's obligations  
 

4.1 General 
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The Deliverables shall be in accordance with the Agree-
ment and the quality standards applicable to the line of 
business in question and good workmanship. The Deliver-
ables shall furthermore be produced / performed and de-
livered by qualified and trained personnel. 

 
In the performance of its obligations under the Agreement, 
the Supplier shall comply with the rules that apply to the 
performance of the Supplier’s business no matter where 
this business is carried out. 

 
4.1 Documentation  

The Supplier must provide all relevant documentation, cer-
tificates, etc. required for assembly, commissioning and 
use, including maintenance, of the Deliverables. This doc-
umentation forms part of the Deliverables and must be 
available in Danish or English. 
 

4.2 Delivery Time(s) 
The Supplier shall deliver the Deliverables in the agreed 
quantity and quality at the Delivery Time(s) and in accord-
ance with any other time constraints in the Agreement.  
 
To the extent that the Purchase Order does not provide 
sufficient guidance in this respect, the Supplier shall deliver 
the Deliverables in accordance with the Customer's direc-
tions, provided that the Supplier is given reasonable time.  
 
Partial Deliveries are not accepted unless the Customer 
has expressly approved such Partial Deliveries. 

 
4.3 Inspections  

The Customer reserves the right to inspect and monitor the 
preparation and production / performance of the Delivera-
bles which may include inspection of documentation from 
the Supplier, any subcontractors and / or third parties, 
wherever work related to the Agreement is performed.  
 
The Customer's use of its rights under this clause does not 
constitute approval of the Deliverables in any way and 
does not bar the Customer from exercising its rights under 
the Agreement in case of Defects or Delays.  
 

4.4 Spare parts 
If the Deliverables require spare parts from time to time, 
the Supplier warrants that such spare parts can be pur-
chased - although not necessarily from the Supplier - dur-
ing the expected lifetime of the Deliverables.  
 

4.5 Warranty and Warranty Period 
All Deliverables are subject to the Supplier’s Warranty. 
 
The Warranty Period shall be 24 (twenty-four) months from 
Delivery unless the Supplier has offered a longer warranty 
period.  

 
4.6 Work report 

When the Supplier has performed Services, the Supplier 
shall submit a work report to the Customer unless other-
wise agreed. 

 
4.7 Services performed at the Customer's location 

Where the Supplier is required to perform Services, pro-
vide Goods, etc. at the Customer's location or a location 
designated by the Customer, the Supplier shall comply 
with the instructions issued by the Customer at the location 
in question. 
 
It is the Supplier’s responsibility to obtain any permissions 
or security clearances required for access to the location 
in question. 
 

4.8 Confidentiality 
The Supplier and the Supplier’s personnel shall observe 
unconditional confidentiality as regards information about 
the affairs and data of the Customer or other parties, in-
cluding personal data, that they obtain during the perfor-
mance of the Agreement. The Supplier shall impose an 
equivalent obligation on any subcontractors, their person-
nel and others assisting the Supplier in connection with the 
performance of the Agreement. The Customer may de-
mand that each of the Supplier’s personnel, personnel of 
subcontractors or others assisting the Supplier sign cus-
tomary confidentiality agreements. 
 
The Supplier and subcontractors, if any, shall not in any 
other part of their activities make use of the information 
they obtain in connection with the performance of the De-
liverables under the Agreement, nor shall the Supplier or 
any subcontractors or others assisting the Supplier in any 
way make the information available to any third party with-
out the Customer’s prior written consent. 
 
The Supplier shall not without the Customer’s prior written 
consent make any public announcement about the Agree-
ment or publish any contents of the Agreement. The Sup-
plier shall not use the Customer as a reference without the 
prior written consent of the Customer. 
The duty of confidentiality shall also apply after expiry of 
the Agreement for whatever reason. 
 
 

4.9 Insurance 
The Supplier shall maintain customary insurance, including 
professional liability insurance and product liability insur-
ance, covering the Supplier to a degree that is consistent 
with good industry standard and the provisions of the 
Agreement. The Supplier product liability insurance shall 
cover personal injury and property damage caused by the 
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Deliverables or the use of the Deliverables in accordance 
with any manuals and instructions from the Supplier. 
 
At the Customer's request, the Supplier shall provide evi-
dence that the insurance requirement is complied with. 
 
 

5. Public authority requirements and applicable law 
5.1 General  

The Supplier warrants that the Supplier’s performance of 
Deliverables complies with all relevant public authority re-
quirements and rules as they stand at the time of conclu-
sion of the Agreement and later. Furthermore, the Supplier 
warrants that the Deliverables at the time of Delivery com-
ply with all relevant regulatory requirements and rules, in-
cluding any requirements in relation to the legality and 
safety of the Deliverables. 
 
The Supplier’s performance of Deliverables shall be in 
compliance with Supplier Code of Conduct requirements 
provided by the Customer along with the Purchase Order.  
 

5.2 Personal data 
The Supplier shall not process personal data on behalf of 
the Customer under the Agreement. Any processing of 
personal data by the Supplier is therefore the Supplier’s 
own responsibility as data controller. 
 

5.3 Compliance with sanctions, export control laws, and 
regulations, embargoes, etc.  
The Supplier shall be obliged to ensure that the perfor-
mance of the Agreement at all times does not entail a vio-
lation of sanctions, export control laws and regulations, 
embargoes or similar. Furthermore, the Supplier shall, 
throughout the duration of the Agreement, be obliged to 
notify the Customer immediately in writing in the event of 
any changes in the ownership of the Supplier or any sub-
contractor, changes in the control of the Supplier or any 
subcontractor and any other matter relevant to ensure 
compliance with sanctions, export control rules, embar-
goes or similar. 

 
6. Changes to the Deliverables 

6.1 Supplier’s change requests 
If the Supplier wishes to make changes to the Deliverables, 
such changes require a prior written agreement with the 
Customer. 

 
6.2 Customer’s right to demand changes 

The Customer is entitled to change the content and scope 
of the Deliverables. Any demand for changes shall be sub-
mitted in writing and within reasonable time before the 
changes take effect.  
 

6.3 General 

Changes may only be made to the extent permitted by the 
public procurement rules in force at the time of the change. 
 
Where changes cause an increase or a reduction of the 
Supplier's expenses, the price, see clause 7, shall be ad-
justed proportionately. 
 

7. Prices and invoicing  
 

7.1 Prices 
The price(s) to which the Supplier is entitled for the delivery 
of the Deliverables are stated exhaustively in the Purchase 
Order and cover all the Supplier's obligations under the 
Agreement. 
 
All prices are fixed and quoted in Danish kroner (DKK) ex-
clusive of VAT, but inclusive of all taxes and charges ap-
plicable at the time of Delivery. 
 
Prices are inclusive of Delivery as well as any assembly, 
commissioning, testing, documentation, material and cer-
tificates as well as all necessary ancillary services until 
complete and correct Delivery has taken place. 
 
Where the price in the Purchase Order for Services is 
stated as one or more unit prices, the Supplier may de-
mand payment for work performed in accordance with 
hours actually spent in the performance of the Services 
and stated in the work report, see clause 4.6 
 

7.2 Invoicing 
Invoices shall be submitted no later than 14 Days after De-
livery. 
 
Invoices fall due for payment 30 Days after the date of in-
voice, unless otherwise agreed, and subject to the receipt 
of a complete and correct invoice.  
 
The Supplier may not submit invoices prior to Delivery, un-
less agreed in writing. 
 
If payment is made after the due date, the Supplier is enti-
tled to charge interest on the due amount in accordance 
with the provisions of the Danish Interest Act. 

 
8. Terms of delivery 

Delivery will be made as Delivered Duty Paid (DDP) – In-
coterms 2022 to the delivery address specified by the Cus-
tomer 
. 
Delivery shall be made during Customer’s Working Hours. 
 
The place of delivery is specified in the Purchase Order. If 
the place of delivery does not appear clearly from the Pur-
chase Order, the Supplier must contact the Customer to 
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obtain information about the place of delivery. After ac-
ceptance of the Purchase Order, the Customer is entitled 
to make reasonable adjustments concerning the place of 
delivery. The Supplier must be informed in writing of such 
adjustments in due time before the Delivery Time. 
 
The Deliverables must be supplied free of any retention of 
title and otherwise be unencumbered. 
 

9. Supplier’s Delay and penalties 
 
In case of a Delay, the Customer shall have the rights and 
remedies available under the general rules of Danish law. 
 
The Supplier must immediately notify the Customer in writ-
ing if the Supplier anticipates a Delay, stating the reasons 
for such anticipated Delay and its expected time of Deliv-
ery. Such notification does not release the Supplier from 
its obligations pursuant to the Purchase Order. The Sup-
plier shall furthermore make all reasonable endeavours to 
eliminate or mitigate the Delay and the consequences 
hereof. This shall include, but not be limited to, the alloca-
tion of additional resources in the form of personnel, ma-
chinery, facilities, etc. 
 
In case of Delay, the Customer shall be entitled to a pen-
alty. 
 
The penalty will apply from the date on which Delivery 
should have taken place at [1.0% (one per cent)] per week 
of Delay and be calculated based on the price of the Deliv-
erables in Delay.  
 
If Partial Delivery has taken place the penalty shall be cal-
culated on the basis of the part of the price that is related 
to the missing quantity of the Deliverables. However, if the 
Delay of the Partial Delivery entails that the already deliv-
ered Partial Deliveries cannot be used meaningfully by the 
Customer, the penalty shall be calculated on the basis of 
the value of all affected Deliverables. 
 
The penalty cannot exceed 10.0% (ten per cent) of the total 
amount of the Purchase Order. 
 
Payment of the penalty shall not result in exemption from 
or reduction of any of the Customer’s remedies for breach 
in the event of non-compliance with any subsequent Deliv-
ery Time(s). Thus, the Supplier is obliged to make up for 
any Delays before any subsequent Delivery Time(s) with-
out receiving any additional payment from the Customer. 
 
The Customer’s non-collection of a penalty shall not limit 
the Customer’s remedies for breach in the specific situa-
tion or in the event of any future default, see also clause 
15.4.   

 
Any penalty shall be paid by the Supplier upon request 
from the Customer. The Customer is entitled to set off any 
penalty against any of the Supplier's claim(s) for payment.  

 
10. Defects 

 
In case of a Defect, the Customer shall have the rights and 
remedies available under the general rules of Danish law. 
 
The Supplier is responsible for Defects in the Warranty Pe-
riod. 
 
If the Customer becomes aware of any Defects, the Sup-
plier shall be notified within reasonable time.   
 
Immediately hereafter, the Supplier shall confirm the re-
ceipt of such notice and take necessary action to mitigate 
the Customer’s loss or the disruption caused by the De-
fects.  
 
The Supplier shall be entitled to remedy the Defect if this 
remedy can take place immediately after receipt of the 
above notification and without costs or undue delay to the 
Customer. 
 
If such remedial action cannot be made within the time 
frame stipulated, or the remedial action fails to remedy the 
Defect, the Supplier shall deliver new Deliverables (which 
may include both redelivery of Goods and repetition of Ser-
vices) in replacement of the defective Deliverables at the 
Supplier's own cost.  
 
If redelivery cannot take place without undue delay or costs 
to the Customer or does not lead to the Deliverables being 
free of Defects, the Customer shall be entitled to claim a 
price reduction, whereby the Customer shall only pay such 
price for the defective Deliverables as is deemed fair and 
reasonable taking into account the nature and number of 
the Defects in question. 
 
If the remedying of Defects is conditioned upon Delivera-
bles being moved or transferred, for instance back to the 
Supplier's location or the country of origin, all costs in this 
respect shall be borne exclusively by the Supplier. 
 
In the event the Customer requests the Supplier to deliver 
new Deliverables, and action to redeliver is not taken im-
mediately thereafter, the Customer shall be entitled to pur-
chase similar Deliverables from, or to remedy or to have 
the Defect remedied with assistance of a third party, in both 
cases for the Supplier's account. 
 

11. Customer’s Delay 
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In the event of delayed payment from the Customer to the 
Supplier, the Supplier shall be entitled to claim interest at 
the default interest rate applicable to delayed payments (in 
Danish: "Morarente") fixed in section 5 (1) in the Danish 
Interest Act (in Danish "Renteloven"). 
 

12. Termination  
12.1. Breach by the Supplier 
The Customer shall be entitled to terminate the Agree-
ment, in whole or in part, on the conditions stipulated in this 
clause if the Supplier is in material breach of its obligations 
under the Agreement. This shall apply notwithstanding the 
content of any other provisions of the Agreement. 
 
Material breach shall be deemed to exist in the following 
situations, the list is not exhaustive: 
 

1) The existence of a material Defect, including 
the existence of several non-material Defects 
that, combined, may be deemed to constitute a 
material Defect. 

2) If the total penalty reaches the maximum pen-
alty amount stated in clause 9. 

3) Any other material Delay, including instances 
where the Supplier has notified the Customer of 
an anticipated (material) Delay, see clause 9. 

4) Repeated and/or serious breach of the require-
ments concerning public authority requirements 
and applicable laws, regulations and standards, 
see clause 5. 

5) If the performance of the Agreement will entail 
a violation of sanctions, export control rules, 
embargoes or similar. This also applies in case 
of, but shall not be limited to, changes in the 
ownership of the Supplier, changes in the con-
trol of the Supplier, etc., which entail that the 
performance of the Agreement will lead to such 
a violation, and equivalent changes in the own-
ership of subcontractors, changes in the control 
of the subcontractors, etc. 

 
If the Customer considers that the Supplier is in material 
breach of the Agreement, the Customer shall notify the 
Supplier in writing.  
 
If the Supplier has not remedied the breach within 14 (four-
teen) Days, the Customer shall be entitled to terminate the 
Agreement and claim damages for loss, if any, see clause 
13.1. 
 
If the Customer terminates the Agreement, including termi-
nation in part, the Customer shall be entitled to make re-
placement purchases from a third party at the expense of 
the Supplier.  
 
In the case of Partial Deliveries, the Customer may choose 
to only terminate the Agreement for the part of the Deliver-
ables that relates to the Delay. If, however, the Delay of the 
Partial Delivery entails that the already delivered Partial 
Deliveries cannot be used meaningfully by the Customer, 

the Customer shall be entitled to terminate the entire 
Agreement. 
 
12.2. Breach by the Customer 
If the Customer’s payment to the Supplier is delayed, and 
if 3 (three) months have passed since the Supplier’s written 
demand for payment, the Supplier shall be entitled to ter-
minate the Agreement for breach, provided that the Cus-
tomer has not objected to the Supplier’s claim for payment.  
 

13. Damages and limitation of liability 
13.1. Damages 
Notwithstanding any other provisions of the Agreement, 
the Customer shall be entitled to claim damages for losses 
caused by the Supplier’s breach of its obligations under the 
Agreement. 
 
The Customer’s claim for damages shall be without preju-
dice to the Customer’s other remedies of breach.  
 
The general rules of Danish law shall apply to the assess-
ment of the existence and scope of any liability in dam-
ages.  
 
13.2. Limitation of liability  
Neither the Supplier nor the Customer shall be liable in 
damages for operating losses, consequential losses or 
other indirect losses.   
 
The Supplier's liability in damages is limited to the total 
price for the Deliverables.  
 
With respect to property damage, the limitation of liability 
shall only apply to product liability that exceeds the insur-
ance cover. The limitation of liability shall neither apply to 
personal injury nor the Supplier's non-compliance with the 
duty to maintain product liability insurance. 
 
The limitation of liability shall not apply, however, in in-
stances of the Supplier’s gross negligence or intentional 
acts or omissions. 

 
14. Intellectual Property Rights 

 
14.1. The Customer’s retention of rights 
The Customer shall retain the intellectual property rights, 
including copyrights, database rights, patent rights, trade-
mark rights, design rights, utility model rights and rights un-
der the Danish Marketing Practices Act that the Customer 
either had prior to conclusion of the Agreement or acquires 
under other contractual relationships, irrespective of 
whether the Supplier uses the Customer’s material pro-
tected by such rights in connection with the performance 
of the Deliverables. 

 
14.2. The Supplier's retention of rights 
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The Supplier shall retain the intellectual property rights, in-
cluding but not limited to copyrights, database rights, pa-
tent rights, trademark rights, design rights, utility model 
rights and rights under the Danish Marketing Practices Act 
that the Supplier either had prior to conclusion of the 
Agreement or will acquire under other contractual relation-
ships, but see clause 14.3. 

 
14.3. The Customer’s right of use 
To the extent that Deliverables supplied under the Agree-
ment are protected by intellectual property rights, including 
but not limited to copyrights, database rights, patent rights, 
trademark rights, design rights, utility model rights and 
rights under the Danish Marketing Practices Act, the Cus-
tomer will acquire the right of use in and to such Delivera-
bles.  
 
The Customer’s right of use in and to the Deliverables is 
royalty-free and non-exclusive. The right of use is unlimited 
in time, territory and quantity. Further, the right of use shall 
include any internal and external use in connection with the 
Customer's activities.  
 
In addition, the Customer is entitled to carry out changes 
to the Deliverables, including but not limited to in connec-
tion with maintenance and further development.  
 
The Customer shall be entitled to allow third parties, includ-
ing but not limited to tenderers in a tender procedure, con-
sultants and suppliers, to use the Deliverables to the same 
extent as the Customer is entitled to use the Deliverables.  
 
The Supplier shall make any necessary tools and infor-
mation available to the Customer so that the Customer is 
able to exercise its rights under this clause. Payment for 
such tools and information is included in the payment for 
the Deliverables according to clause 7.1.  
  
14.4. Warranty 
The Supplier warrants that any third party’s rights to the 
Deliverables are fully cleared, so that the Customer ac-
quires all rights to the Deliverables as stated in this clause. 
The Supplier shall indemnify the Customer for any claim 
that may arise as a result of the third party’s rights not be-
ing fully cleared.  For example, if a claim from a third-party 
is successful, i.e. if such third-party is able to establish that 
the third-party's rights in question have been infringed, the 
Supplier shall secure the Customer’s right of use or end 
the infringement by changing or replacing the Deliverables 
as necessary, while still complying with the contractual re-
quirements, and indemnify the Customer for any loss in 
this connection. 
 
14.5. Transition and termination 

The rights pursuant to clause 14.3 shall pass to the Cus-
tomer concurrently with the Supplier’s delivery of the De-
liverables. 
 
On expiry or termination of the Agreement the Customer 
shall retain its rights under clause 14.3. However, if the 
Agreement is terminated for cause, the Customer will only 
retain its rights under clause 14.3 if the Deliverables are 
not to be returned due to the termination for cause.  
 
14.6. The Customer's data 
The Customer shall retain any right in and to data that the 
Customer either had before conclusion of the Agreement 
or acquires under other contractual relationships. In addi-
tion, the Customer shall acquire all rights in and to data 
that are produced by or arise out of the Deliverables, that 
are supplied by the Supplier to the Customer or that other-
wise arise in connection with the performance of the 
Agreement. These data are hereinafter referred to as the 
Customer’s data.  
 
The Customer’s data shall not include data that are only 
relevant to the Supplier, such as data concerning the Sup-
plier’s personnel.  

 
14.7. Rights of the Customer’s affiliated companies  
The Customer’s rights according to clause 14 shall also 
apply to the Customer’s affiliated companies. 
 

15. Miscellaneous 
15.1. The Customer's rights of property  
All items delivered by the Customer as well as models, 
drawings, tools etc. manufactured at the Customer's ex-
pense shall be and remain the Customer's property and 
shall at all times be marked as such.  
 
When in the custody of the Supplier, the Supplier shall in-
sure such objects without any expense for the Customer, 
and the objects shall not be lent, sold, pledged, copied or 
in any other way imitated or assigned to a third party with-
out the Customer's prior written consent.  
 
The Customer can at any time request that the Supplier 
without undue delay and at the expense of the Supplier re-
turns any such objects and assets or/and deletes any cop-
ies the Supplier and its subcontractors might have.  

 
15.2. Assignment and use of subcontractors 
The Supplier’s business partners, if any, contributing to the 
performance of Deliverables of the Agreement shall be re-
garded as subcontractors. 
 
The Supplier shall not without the Customer’s written con-
sent entrust subcontractors with the performance of the 
Agreement or replace a subcontractor. The Customer shall 
not withhold such consent without reasonable cause.  
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The use of subcontractors does not imply any limitation on 
the Supplier's responsibility for the fulfillment of the Agree-
ment. This means, inter alia, that the Supplier is liable for 
the deliverables of its subcontractors in the same way as 
for its own deliverables, also in the event of changes in the 
Deliverables are made, see clause 6. In addition, subcon-
tractors shall have no claim against the Customer under 
the Agreement, neither claims for payment, nor for dam-
ages. The Customer may in all cases contact the Supplier 
directly, even when the Supplier has entrusted one or more 
subcontractors with the fulfilment, in whole or in part, of the 
requirements.  
 
At the Customer's request, the Supplier must within a rea-
sonable time provide information about the Supplier's use 
of subcontractors, including information about the names 
of the persons in question, contact information and legal 
representative. 
 
The Supplier shall, on behalf of the Customer, ensure that 
the legal representatives receive notification of the Cus-
tomer's processing of the personal data in accordance with 
the legislation in force at any given time regarding the pro-
cessing of personal data. 

 
15.3. Force Majeure 
Neither the Supplier, nor the Customer shall be considered 
liable under the Agreement to the other Party for circum-
stances which are (the conditions are cumulative): 

a) beyond the control of the Parties and of a certain 
qualified nature (e.g. terrorism, sabotage, war, hostil-
ities, riots, nuclear or natural disasters and epidem-
ics; while this list is not exhaustive, only events of a 
comparable nature shall be included); 

b) unforeseeable at the time of signing of the Agree-
ment; and  

c) not possible to avoid or overcome, neither through 
investments of work, nor money, etc. 

 
For the avoidance of doubt, industrial disputes, strikes and 
events of a similar nature concerning the Supplier or a sub-
contractor shall not be regarded as force majeure. 
 
Force majeure shall only be relied on in connection with 
delays with the number of Working Days the force majeure 
situation lasts. If a time-limit for the Supplier is postponed 
due to force majeure, the related remuneration payments 
shall be postponed correspondingly, without entitling the 
Supplier to interest. 
 
Force majeure may only be relied upon if the Party in ques-
tion has given written notice thereof to the other Party not 
later than 10 Working Days after the force majeure event 
begun. 
 

If a force majeure situation lasts longer than 80 Working 
Days, or if the force majeure situation is of such nature or 
has such duration that the final performance of one or more 
Deliveries be deemed to be impossible, the other Party 
shall be entitled to terminate the Agreement, in whole or in 
part. Neither of the Parties shall be entitled to any claim in 
this connection. 
 
15.4. Non-waiver and amendments 
Any consent to or waiver of any provision or breach shall 
not constitute consent to or a waiver of such provision or 
breach in the future. Any specific consent or waiver shall 
be in writing and shall only affect the relevant breach. 
 
No delay or failure by the Customer in exercising any of its 
rights under the Agreement shall operate as a waiver of 
that right, nor for the future. 
 
Additions or amendments to the Agreement shall be mutu-
ally agreed upon (see however clause 6.2) and shall be 
made in writing. 
 

16. Law and venue 
Any dispute arising out of or in connection with the Agree-
ment shall be governed by Danish law, substantive as well 
as procedural, however, excluding choice-of-law rules and 
the United Nations Convention on the International Sale of 
Goods (CISG). 
 
Any dispute as mentioned above, including any disputes 
regarding the existence, validity or termination of the 
Agreement, shall be settled by the Danish ordinary courts 
of justice under the jurisdiction of the Holbæk Disctrict 
Court. 


